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Zenn BT Kimdir?

Zenn BT, kdliteli ve yeniliksi kiosk projeleri Gretmek ve gelistirmek amaci ile 2006 yilinda kurulmus bir bilisim firmasidir.

Zenn BT, Kiosk Management Suite iriniiniin yanisira, bu altyapi ile enfegre calisan Odeme ve Bilet Terminali, Gelismis Banka Sira Yénetim Sistemi ve
Kiosk Bankaciligi g5ziimlerine de sahiptir.

Zenn BT, sahip oldugu know - how ve yetenekleri ile &zellikle gok katmanli ve karmagik mimarili kiosk projeleri igin en iyi gézimleri sunmayr hedeflemektedir.

Zenn BT ISO 9001: 2008 kalite belgesine sahiptir.

Who is Zenn BT?

Zenn BT is an IT company which was founded in 2006 to produce and develop highquality and innovative kiosk solutions.

The range of Zenn BT solutions include Ticket Vending Kiosks, Advanced Queve Management Systems and other banking solutions.

Zenn BT has world class know - how and capabilities, especially in complex and multi - tier architecture, to carry the best solution in the kiosk sector.
Zenn BT is certified ISO 9001: 2008.

Neden Zenn BT'yi Tercih Etmelisiniz?

Ciinki;

® Geng ve dinamik ekibimiz ile hizli ve etkin ¢ézimler Urefiyoruz.

* Basaril Proje = Dogru Mimari + Kaliteli Donanim + Kaliteli Yazilim prensibini benimsiyoruz.

® Tim teknoloji odakli ¢éziimlerimizi ve yazilimlarimizi kendi binyemizde gelistiriyoruz.

® Proje sonrasi destek hizmetine, proje gelistirmek kadar 6nem veriyoruz.

* Hizmet kalitemizi en yiksek seviyede tutmak icin kalite belgelendirmelerine ve sektér standartlarina énem veriyoruz.

Why should you prefer Zenn BT?

Because;

e It has a young, dynamic and professional team, ready to deliver the best solution to your needs.

® For us, a high quality and successful project comes from the integration and harmony between the right hardware and sofiware.
e We own and develop all the software required to carry on our project by ourself.

* We give great importance to our customer, both in developing and after sale.

e We comply the highest quality standards in our secfor.

Kimler Bizim Misterimiz?

Akbank | Sira Yénetim Sistemi, Kiosk Bankacilig, Kiosk Yénetim Sistemi, Ankara Biyiksehir Belediyesi | Kiosk Bilgi Noktast, AstraZeneca | Kiosk
Tabanl Czimler, Dogan Elekironik Mizik, Dogan Online, Dogan TV Holding, Finspor, Izfas - Izmir Fuarcihk Hizmetleri | IEF Fuari Kiosk Bilgi Noktast
Sistemi, L'Oréal | Uriin Bilgi Noktasi, McCann, Novartis | Kiosk Tabanli Coziimler, Novo Nordisk | Kiosk Tabanli Aktiviteler,
Sanofi-aventis | Kiosk Tabanli Cézimler, VisiTur | Kiosk Tabanl Coziimler

Who are our clients?

Akbank | Queve Management System, Kiosk Banking, Kiosk Management System, Ankara Metropolitan Municipality | Kiosk Information Point,
AstraZeneca | Kiosk-based Solutions, Dogan Electronic Music, Dogan Online, Dogan TV Holding, Finspor, Izfas - Izmir Fair Services | [EF Fair
Kiosk Information Point, L'Oréal | Product Information Point, McCann, Novartis | Kiosk-based Solutions, Novo Nordisk | Kiosk-based Solutions,
Sanofi-aventis | Kiosk-based Solutions, VisiTur | Kiosk-based Solutions
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Kiosk Management Suite 3.0

Kiosk Management Suite s

Kiosk Locations | Kiosk Feed Sefting
(¥ Kiosks View By: @ Online & Offline Status () System Mode (7 System Version () Custom Edit View
Kiosk Explorer
Groups: &) ~] B =] af v|  SearchText Search Reset
Alerts Kiosk Code  Kiosk 1P Location Description  Group SystemMode  System Version  Priter Ststus  Last Report Date Time
All Adtive Kiosk Alerts
Offline (2)
Q Ko 192.168.1.124  Avrupa Yakasi Edime  OutofService 1007 Waling 15.08.2010 17:51:38
o 1 Leg 9 rozss 192.168.1.208  Avrupa Yakasi istanbul  OutofService 1007 Natavelable  15.08.2010 17:51:38
. |1 System And Kiosk Logs
G| Online (20)
o424 192.168.1.126  Avrupa Yakasi Antalya e 1007 Wating 15.10.2010 15:04:42
$= | Gustom Fansl Ko571 192.168.1.215  Avrupa Yakasi Istanbul  Inlse 1007 Whiting 15.10.2010 15:04:42
|© | project Control Panel
& | K0223 192.168.1.201  Anadolu Yakasi istenbul  InlUse 1007 Weiting 16.10.2010 17:08:45
K438 192.168.1.131  Avrupa Yakas! Tekirdsg  inUss 1007 Waling 16.10.2010 17:08:49
ko154 192.168.1.238  Ege Ege Outof Service 1007 o Toner 16.10.2010 18:07:17
K0230 192.168.1.223 I Anadolu Konya  Inlse 1007 Wating 16.10.2010 18:07:17
K0438 192.168.1.132  Anadolu Yakasi Kocaeli  Inlse 1007 Waiting 16.10.2010 18:07:17
Ko441 192.168.1.128  Karadeniz Trabzon  ilse 1003 Wating 16.10.2010 18:07:17
roas2 1921681128 Ege T n e 1007 Weiting 16.10.2010 18:07:17
K443 162.168.1.224 g Anadolu Ankara ke 1007 Wating 16.10.2010 18:07:17
K0155 192.168.1.240  Avrupa Yakasi Istanbul  InUse 1007 Waling 17.10.2010 11:43;32
29 Accounts K447 192.168.1,127  Anadolu Yakasi Balkesir e 1007 Waling 17.10.2010 11:43:32
¥ System Settings ko138 192.168.1.220  GD.Anadolu Gaziantep  Inse 1007 Printing 20.10.2010 16:20:35
AN K435 162.168.1.135  D.Anadolu Erzurum e 1003 Wating 20.10.2010 16:20:35
@ sbout K0137 102.166.1.222  D.Anadolu Erzinean  InUse 1007 Waling 27.10.2010 16:25:13
e K0238 192.166.1.244  Karadeniz Ordu OutofService 1007 Peaper Jam 27.10.2010 16:25:13
K0437 192.168.1.133  D.Anadolu Sanlurfa  InUse 1007 Wling 27.10.2010 16:25:13
=] Add New Kiosk... -
Kodds 192.168.1.125  Ege Kitshya  Inlse 1007 Wating 27.10.2010 16:25:13
2Disabled Kiosks. [ Edit ko135 1921681219 Ege afyon e 1007 Wating 28.10.2010 16:54:19
K0435 192.168.1.134  Ig Anadolu Nevsehir  InUse 1007 Wating 28.10.2010 16:54:19
1 Kiosk in Bulk Operation List
[E| Bulk Operations | Clear
Username; 1 Connected At; 27.09.2010 13:50:25

Bankacilik, bilet terminali, fatura deme gibi islem-tabanli kiosk projeleri, yilksek giivenlige ve etkin yonetilebilirlige ihtiyag duymaktadirlar.

Banking, ticket selling, bill payment and other similar transaction-based kiosk projects have to be implemented taking care of high security standards,

and efficient manageability.

Zenn BT Kiosk Management Suite, bu ihtiyaglari karsilamak igin gelistirilmis bir kiosk ydnetim ve uzaktan izleme platformudur.

Zenn BT Kiosk Management Suite, is a kiosk management and remote monitoring platform, which has been developed to provide these needs.

Kolay, Hizli ve Givenli Entegrasyon

Kiosk Management Suite, bir kiosk projesinin ihtiyag duydugu tim temel alt yapiyi tek bir ¢ézimde sunmaktadir.

Easy, Quick and Safe Integration

Kiosk Management Suite is an “alkin-one” solution providing all the infastructure required to implement a kiosk project.

Erisim Loglari
Kiosk Management Suite, sundugu erisim ginligi 6zelligi ile uzaktan ya da kiosk basinda, hangi kullanicinin,
hangi kiosk Uzerinde, hangi operasyonlar yaptigini da kayit altina almaktadir.

Access Logs
Kiosk Management Suite, maintains logs registering all the user accessing the kiosk. This option is useful to detect
which user accessed the kiosk, when and what he did, and if he accessed the kiosk remotely or on-site.

Uzaktan izleme

Kiosk Management Suite, tim kiosklarin anlik durumlarini ve degisimlerini uzaktan izleme imkani sunmaktadir.

Remote Monitoring
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changemenf in real time.

Uzaktan Yonetim
Kiosk Management Suite, merkezden yénetimi saglayan kolay ve efkili bir uzaktan yonetim araci ile birlikte gelmektedir.
Bu arag sayesinde, tim kiosk parki uzaktan yonetilebilmekte, gincellenebilmekte ve yeniden yapilandirlabilmektedir.

Kiosk Management Suite, provides the possibility to monitor the status of your kiosk park, and to notice every status

Remote Management
Kiosk Management Suite, comes with a remote management tool providing an effective and easy centralized
administration system. Thanks fo this tool, user is able to manage, update and reconfigure all the kiosk park remotely.

Uzaktan Log izleme

uzerinde hangi hatanin meydana geldigi anlik olarak takip edilebilmektedir.

Tim kiosklardaki kayit defterleri (log dosyalari) merkez veritabani ile senkronize edilmektedir. Bdylece hangi kiosk

Remote Log Monitoring
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All kiosk logs are automatically synchronized with the central database. That allow to monitor all the kiosk at the same time.
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Gelismis Alarm Sistemi
Kiosk Management Suite, kural tabanli ¢alisan bir alarm sistemine sahiptir. Bu kurallar kullanicilar tarafindan ilgili
degiskenler ve durumlar icin tanimlanabilmektedir.

Advanced Alert System
Kiosk Management Suite, comes with a rule-based alert system completely customizable by the user. He can set specific
critical circumstances.

E-posta & SMS Destegi

Kiosk Management Suite, icerdigi yazilim ve donanim destekleri ile, sistem mesajlarini e-posta ve/veya SMS ile
gdnderebilmektedir.

E-mail & SMS Support

Kiosk Management Suite, includes software and hardware support to deliver system messages via e-mail or SMS.

Beklemede /Kullanimda/ Servis Disi Modlari

Kiosk Management Suite, tim kiosklarin anlik olarak sistem modlarini (Beklemede, Kullanimda ya da Servis Disi)
takip edebilmektedir.

Idle /in Use/Out of Service Modes

Kiosk Management Suite, thanks to the status checking, gives the possibility to send updates or configuration to kiosk
also when they are Out of Service or In Use.

LDAP ile Entegrasyon

Kiosk Management Suite, LDAP sistemleri ile kullanici veritabani entegrasyonuna imkan saglamaktadir.

Integration with LDAP Database

Kiosk Management Suite, enables the integration of user database with LDAP systems.

Yazilim Gincelleme Sistemi
Kiosk Management Suite, tim kiosk yazilimlarinin uzaktan kolayca gincellenebilmesi icin esnek ve gelismis bir
guncelleme sistemi destegi sunmaktadir.

Software Update System

Kiosk Management Suite, allows to easily update the software and applications running on the remote kiosks.




